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INSTALLATION REFERENCE SHEET

Service Order Number   SAN   PIN   Source
3861570    ITN2000155183    3395    ITECMA LDA 

 
Customer Information
Customer Name: OLAVIO DEDATO TUMULENY  Contact Phone: 926393618 
Customer Address: Not Specified,  
City: Not Specified  Country: AO 
Landmark:
Order Lat / Long: S 15 deg 12.856 min / E 12 deg 7.403 min  Beam ID: Y1B053
Account Type: ( X )
Residential
(  )
Enterprise Radio Type:
(  )1 Watt ( X )2 Watt
Modem Type: (  )20xx|22xx (  )23xx|25xx (  )92xx|96xx (  )94xx|98xx Availability:
(  ) 99.0% ( X ) 99.5%
Antenna Size: (  )0.74 (  )0.90 ( X )0.98 (  )1.2 Polarization:
Comments: 
Authentication Code:D5F1887C 

Step 1: Prior To Installation
Site Location Verification from (SLVT)
Name: ______________________________  Date: ___________________ 
(person verifying equipment)  
Lat / Long: _________________________ / Beam ID: _______________  
  _________________________ Radio Type:(  ) 1 Watt (  ) 2 Watt  
Antenna Size: (  )0.74 (  )0.90 ( X )0.98 (  )1.2 Availability: (  ) 99.0% (  ) 99.5%  

Installer Information
InstallationCompany: ______________________________ CompanyPhone: _______________
InstallerName: ______________________________ InstallationDate: _______________
 
Step 2: During Installation
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DAPT & fine-tuning Test
 
_____ Installer optimized the pointing and Passed DAPT's Test
 
 
 
 
 
 
 
NON STANDARD INSTALLATION ITEMS

Description Serial Number Quantity Cost
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INSTALLATION REFERENCE SHEET

Modem Serial #
(Paste the Peel-Off Serial # Label in the Dotted Box)

ODU Serial #
(Paste the Peel-Off Serial # Label in the Dotted Box)

 
Step 3: Post Installation
_____ The customer can access the internet

_____ On Site Validation Tool (OVT)
was used to validate the quality of the installation; Sign off #: _______________

_____ Cable and hardware installed to YahSat specifications

Cable length: _______________ Signal Strength: _______________ Type Mount: _______________

Actual Installation Lat /Long: ___________________ / ___________________

Beam ID: _______________ (Validated on site)
 
Post Installation Audit Form
- Installer to check the box of each quality aspect to confirm compliance
Indoor Equipment Check
_____ 1. Is there adequate ventilation for the indoor unit?
_____ 2. Are the IFL cables secured and neatly routed to the indoor unit?
_____ 3. Are the IFL cables properly labeled with tape ("Tx" and "Rx" -or- "red tape" and "blue tape")?
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_____ 4. Has the customers location been cleaned and all installation waste removed?
Outdoor Equipment Check
_____ 5. Ground block installed with a ground wire attached and meets country ground codes?
_____ 6. Is the antenna and mounting hardware correctly and tightly installed?
_____ 7. Is the IFL cable properly routed from the antenna to the point of entry?
_____ 8. Is there at least 3 meters of IFL cable service loop neatly coiled up and attached to the antenna?
_____ 9. Are all connectors approved compression type, properly installed and sealed?
_____ 10. Is the feed horn installed correctly with the seams of the collar aligned with the wave guide seam with all screws in place?
_____ 11. Is there an adequate drip loop at the IFL point of entry to the building and the point of entry sealed?
Pole Mounts (Mount Specifications are in the Site Prep Guide)
_____ 12. Does the pole meet size (gauge) requirements for the dish used?
_____ 13. Was an anchor installed to prevent the dish from rotating or shifting?
_____ 14. Was the hole deep enough and the proper amount of cement used?
Non Penetrating Mounts (Mount Specifications are in the Site Prep Guide)
_____ 15. Was the proper amount of weight used in the tray to secure the dish used?
_____ 16. Was the area cleaned before the mount was installed?
_____ 17. Was a rubber mat installed between the base and the roof?
End User
_____ 18. The installer demonstrated the system and connected to the Internet?
_____ 19. The installer explained the End User Portal?
_____ 20. The installer explained how to buy FAP Tokens?
_____ 21. The installer explained how to log a service ticket and ask for help?
_____ 22. The installer explained the requirement for surge protection on electricity?
_____ 23. The installer explained the warranty implications?
NOTES or additional information

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________
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___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________
 
 
 

Installer's
name: ______________________________ Signature: _______________ Date: _______________

Customer's
name: ______________________________ Signature: _______________ Date: _______________
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INSTALLATION REFERENCE SHEET

Customer SAN (Site Account Number): ITN2000155183

Please Leave This Page Behind with the Customer


